
Schedule ‘A’ – Job Description 

 

JOB TITLE: Community Wellness Worker 

PRIMARY FUNCTION: 
The Community Wellness worker provides family violence 
services, referrals, support and case management to clients to 
address existing and emerging health, healing and wellness 
issues at the Family Healing & Wellness Centre.  The worker 
will provide leadership and support to the Family Healing and 
Wellness team. 

REPORTING RELATIONSHIP: This position reports to the Social Services Supervisor 

SALARY RANGE:  

TERM OF EMPLOYMENT: 35 hours/week;  

EFFECTIVE DATE:  

INCUMBENT:  

Main Duties: 

 Plan, develop, implement, coordinate and evaluate the delivery of programs and 
support services to community individuals, families and children; with a focus related to 
reducing family violence 

 Lead the crisis intervention team and collaborate for crisis response with local police, 
community child welfare for child safety issues, emergency response team and 
community members with family crisis emergencies such as death or house fire 

 Assist clients with the development of action plans to address personal health, healing 
and wellness 

 Deliver programs that promote and encourage an optimum level of health, well-being 
and self-esteem 

 Provide age appropriate programming with emphasis on native teachings and cultural 
activities 

 Provide transportation and support to clients to attend appointments 

 Maintain statistical information and submit detailed reports on a quarterly basis 

 Attend workshops, career development and continuing education opportunities to 
maintain an up-to-date working knowledge of issues that affect community wellness 

 Respects and protects the rights of clients, including but not limited to their right to 
independence, autonomy, and self-determination; their right to choose and practice 
individual values, beliefs, religion and culture; their right to privacy and dignity; and 
their right to live free from retaliation, discrimination, and abuse 

 Maintains and models appropriate personal boundaries with clients 



 Create and maintain client records in a confidential and professional manner 
 
 
 
 

 Communicates effectively and uses a professional approach with all clients, staff, 
management and other stakeholders 

 Attend staff meetings as requested; 

 Attend meetings, workshops and conferences as required; 

 Maintain confidentiality as appropriate; and 

 Other duties as assigned. 
Qualifications: 

1. Degree or diploma in health and/or social related studies/field. 
2. Minimum 1 year experience working in a health/social position. 
3. Knowledge and experience of traditional and non-traditional healing practices. 
4. Able to deal pleasantly and effectively with a wide range of people of different ages and 

cultures, in potentially volatile and emotionally charged situations. 
5. Proven computer skills in word processing, spreadsheet, email and other related 

software. 
6. Proven organization, planning, analytical and reporting skills. 
7. Self-motivated, self-reliant and flexible. 
8. Strong morals and ethics, along with a commitment to privacy. 
9. Excellent verbal, written and interpersonal communication skills. 
10. Politically and culturally sensitive. 
11. Knowledge of Aboriginal culture, communication styles and value systems. 
12. Valid Class ‘G’ drivers’ license is mandatory. 
 
 
 
 

 ______________________________________                                        _________________________ 
Signature of Incumbent        Date 
 
 
 
______________________________________                                        _________________________ 
Signature of Supervisor        Date 
 



 


